
Printer Troubleshooting Guide: Fix Common Printer 
Problems Quickly
If your printer suddenly stops printing, goes offline, or refuses to connect to Wi-Fi, you're not alone. Printers are one of the most common 
devices people struggle with 4 especially wireless printers. Whether you're facing driver errors, blank pages, or mysterious "offline" 
messages, we're here to help.

This expert guide from Setwise Digital walks you step-by-step through how to diagnose and fix printer issues at home 4 without stress, 
confusion, or guesswork. We'll cover everything from basic checks to Wi-Fi connections, driver problems, and when to call for professional 
support.

Basic Checks
Power, cables, paper, and ink levels.

Offline Issues
Printer unresponsive or showing 
"offline."

Wi-Fi Connection
Troubleshooting wireless connectivity.

Device Discovery
Printer not appearing on your network.

Print Quality
Blank pages, poor output, or streaks.

Driver Problems
Addressing software and driver errors.

Network Reset
Advanced settings for persistent issues.

Advanced: Router & Firmware
In-depth technical solutions for 
connectivity.

Professional Help
When to call an expert for support.
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STEP 1

Start With the Basics: Is the 
Printer Really Ready?
Before diving into deep troubleshooting, check the simple things first. Many "serious" 
printer problems turn out to be something small and easily fixable. These quick checks 
take only a minute but solve a surprising number of issues.

Check Power and Cables
Is the printer switched ON?

Is the power cable firmly plugged in at 
both ends?

Are any warning lights blinking on the 
control panel?

If using USB, is the cable properly 
connected?

Check Paper and Ink 
Supplies

Does the paper tray contain paper?

Is there a paper jam inside the printer?

Are the ink cartridges or toner 
installed correctly?

Is the ink or toner running low or 
empty?

Top Tip: Turning a printer OFF, waiting 30 seconds, and turning it ON again fixes 
more issues than you'd expect. This simple power cycle resets internal systems 
and clears temporary glitches.
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STEP 2

Fix "Printer Offline" or "Not 
Responding" Issues
This is one of the most frequently searched problems: printer offline fix or printer not 
responding. The good news is that it's usually a software or connection issue, not a 
hardware fault. Here's exactly what to do on both Windows and Mac systems.

On Windows
Go to Settings ³ Bluetooth & devices ³ Printers & scanners1.

Select your printer from the list2.

Click Set as default if it's your main printer3.

Make sure Use printer offline is NOT ticked4.

If problems persist, remove the printer and add it again5.

On Mac
Open System Settings ³ Printers & Scanners1.

Select your printer from the sidebar2.

Click the minus (3) button to remove it3.

Click the plus (+) button to add it back4.

Follow the prompts to reconnect5.

If the printer keeps going offline repeatedly, the real problem is usually your Wi-Fi 
connection or network settings, so continue to the next section for wireless 
troubleshooting.
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STEP 3

Wi-Fi Printer Not Connecting? Try These Steps
Wireless printers are incredibly convenient when they work 4 but Wi-Fi connectivity is the number one complaint from users. Connection drops, "network 
not found" errors, and mysterious disconnections can be frustrating. Follow these proven methods in order.

Step 1: Restart Everything (In This Specific Order)

Turn OFF Printer
Power down completely

Restart Router
Unplug for 30 seconds

Restart Computer
Full reboot recommended

Turn Printer ON
Wait for it to fully boot

This sequence refreshes all network connections and clears temporary communication errors. It solves connectivity issues about 40% of the time.

Step 2: Reconnect Printer to Wi-Fi Network

Method A: Control Panel

Open Network or Wireless Setup on printer1.

Select your Wi-Fi network name2.

Enter password carefully (case-sensitive)3.

Method B: WPS Button

Press WPS button on your router1.

Press WPS on printer within 2 minutes2.

They connect automatically3.

Method C: Manufacturer App

HP Smart

Canon PRINT

Epson iPrint

Brother iPrint & Scan

Important: Many printers work only on 2.4 GHz Wi-Fi networks, not 5 GHz. If your printer can't find your network, check if your router is 
broadcasting both frequencies and try connecting to the 2.4 GHz band specifically.
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STEP 4

Printer Not Showing on Computer or Mobile Device
If the printer is connected to Wi-Fi but your device can't see it when you try to print, you need to manually add it to your device. This is a common issue 
after network changes, router updates, or when setting up a new computer or phone.

Add Printer on Windows
Settings ³ Printers & scanners ³ Add 
device

Wait for Windows to detect your printer, then 
click to add it. If it doesn't appear 
automatically, click "Add manually" and 
follow the wizard.

Add Printer on Mac
Printers & Scanners ³ + Add Printer

Your Mac will search for nearby printers. 
Select yours from the list and click "Add" to 
install the necessary drivers.

Add Printer on Phones
Open the manufacturer app (HP Smart, 
Canon PRINT, etc.) and follow the in-app 
prompts to discover and connect to your 
printer wirelessly.

If It Still Doesn't Show:

Make sure the printer and your device are on the same Wi-Fi network 4 printers on a different network or subnet won't be visible

Avoid using guest Wi-Fi networks 4 these are intentionally isolated from devices on the main network for security reasons

Check if your printer has been assigned an IP address (visible in printer network settings)

Temporarily disable VPN software, which can interfere with local network device discovery
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STEP 5

Printer Printing Blank Pages or 
Poor Quality Output
Few things are more frustrating than printing a document only to receive blank pages or 
faded, streaky prints. These problems usually relate to ink supply, print head condition, or 
incorrect settings. Here's how to diagnose and fix quality issues.

Blank Pages
Common causes:

Empty or dried-out ink cartridges

Clogged print nozzles blocking ink 
flow

Protective tape still on new cartridges

Wrong paper type settings in print 
dialogue

Solution: Run Print Head Cleaning from 
your printer settings menu (usually under 
Maintenance or Tools). This flushes dried 
ink from the nozzles. You may need to run 
it 2-3 times for stubborn clogs.

Faded or Streaky Prints
Common causes:

Low ink levels requiring replacement

Dirty print heads needing cleaning

Cheap or incompatible third-party 
cartridges

Wrong print quality setting (draft 
mode)

Solution: Use genuine or high-quality 
compatible ink cartridges. Clean the print 
heads using the printer's maintenance 
menu. Ensure print quality is set to 
"Normal" or "Best" rather than "Draft" or 
"Economy" mode.

After replacing cartridges, always print a test page to verify alignment and 
colour accuracy. Most printers offer an automatic alignment tool in their 
settings menu.
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STEP 6

Fixing Printer Driver Problems
Printer drivers are software that allows your computer to communicate with your printer. 
When they become corrupted, outdated, or incompatible, you'll see frustrating error 
messages. Driver issues are especially common after operating system updates.

"Driver Unavailable"
The driver is missing or corrupted and 
needs reinstalling from the 
manufacturer's website.

"Printer Driver Error"
The installed driver is incompatible 
with your operating system version or 
printer firmware.

"Cannot Communicate"
The driver and printer aren't properly paired, often due to network changes or 
incomplete installation.

How to Reinstall Printer Drivers Correctly

01

Uninstall Existing Printer
Go to Printers & Scanners, select your 
printer, and remove it completely. Restart 
your computer to clear all traces.

02

Download Fresh Driver
Visit your printer manufacturer's official 
support website. Search for your exact 
printer model and download the latest 
driver for your operating system.

03

Install and Restart
Run the downloaded installer and follow all prompts carefully. Restart your computer 
when installation completes to ensure changes take effect.

Security Warning: Never download printer drivers from unknown third-party 
websites or "driver update" tools 4 they can contain malware, adware, or 
unstable software. Always use the official manufacturer website.
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STEP 7

Reset Printer Network Settings
If you've changed your Wi-Fi network name or password, moved house, or your printer keeps trying to connect to an old network that no longer exists, 
resetting the network settings gives you a fresh start. This clears all saved Wi-Fi credentials and connection history.

Access Printer Menu
Use the control panel on your printer to navigate to the settings or 
setup menu. Look for network or Wi-Fi options.

Find Reset Option
Navigate to Network Settings or Wi-Fi Settings, then look for Reset 
Network, Restore Network Defaults, or similar option.

Confirm Reset
The printer will ask you to confirm. Select Yes or OK. The printer will 
restart and clear all network memory.

Reconnect to Wi-Fi
Once reset is complete, use any of the methods from Step 3 to connect 
your printer to your current Wi-Fi network as if setting it up for the first 
time.

This process won't delete your print settings, preferences, or document history 4 it only affects network connection information. It's completely safe and 
often solves persistent connectivity problems.
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ADVANCED

Router, Firewall, and Firmware Updates
Sometimes the issue isn't with your printer at all 4 it's with network configuration or outdated printer firmware. These advanced solutions require a bit 
more technical knowledge but can resolve stubborn problems that basic troubleshooting can't fix.

Router & Firewall Checks
Sometimes your network's security settings accidentally block printer communication. 
Here's what to investigate:

Disable MAC filtering temporarily 4 this security feature might be blocking your 
printer's unique hardware address

Allow printer on network firewall 4 check your router's firewall settings and ensure 
printer traffic isn't being filtered

Ensure DHCP is ON 4 your router should be automatically assigning IP addresses to 
devices including printers

Check subnet settings 4 confirm printer and computers are on the same subnet 
(usually 192.168.x.x or 10.0.x.x)

If you're unsure about making these changes 4 don't worry 4 this is where 
professional help becomes useful. Incorrect router configuration can affect your 
entire network.

Update Printer Firmware

Firmware is the internal software that runs your printer. Manufacturers regularly release updates that fix bugs and improve performance.

Why Update Firmware?
Fixes Wi-Fi connection drops, resolves random error messages, 
improves compatibility with new operating systems, and patches 
security vulnerabilities.

How to Update
Check via your printer's settings menu (look for "Firmware Update" or 
"Update") or through the manufacturer's app on your computer or 
phone. Always keep firmware updated for best performance.
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When Should You Call a Professional?
There's no shame in asking for help. Some printer problems are genuinely complex, and attempting random fixes without proper knowledge can 
sometimes make things worse 4 especially when dealing with network settings or hardware components.

MysteriousNetworkDriversHardwareDisconnectio
ns

Friendly Expert Help from Setwise Digital
If your printer still isn't working properly after trying these steps, our experienced technology consultants are here to help. We specialise in home and small 
office IT support, providing clear, jargon-free assistance that gets your equipment working again quickly.

What We Can Do For You:

Diagnose the root cause of printer problems accurately

Connect your printer to Wi-Fi networks reliably

Fix stubborn offline printer issues permanently

Install correct drivers and firmware updates

Provide remote support from the comfort of your home

Explain what we're doing in plain English, not technical jargon

Our Approach:

We help without pressure, confusion, or unnecessary upsells. Our goal is 
simple: get your technology working reliably so you can focus on what 
matters to you. Fair pricing, honest advice, and friendly service 4 that's 
the Setwise Digital difference.

Setwise Digital 4 Technology should simply work.

Connect with an Expert Visit Setwise Digital
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